Setting up
Bitdefender
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Getting Started

e Account Owner must first create a Bitdefender
account

e Through their Bitdefender account, they can
download antivirus software or send an email or
text with a setup link to another family member
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Personal VPN

™ NordvPN

Activate your code to ges started
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Bitdefender Account Setup

. . . Device Security & Online Privacy
Show / hide bar open with instructions Equip up 510 ome and motll devices with mult-ayared maare and virus procacion,paranta contros, an oine privacytools. Learn More

1. Request setup link + Tog Ranked deice provacion withthe lowestimpacton

Set up your account to get started: + Extensive privacy protection, includin

. Bitdefender _
a) ClICk Button to get sta rted +* Customizable parental controls ac

~ Anti-theft and anti-loss tools @ h

2. Create your Bitdefender account

Installing Bitdefender

3. Resend setup link

1. Request setup link

o recsive an email with a set-up link, click the button and confirm the email address you'd [ike to use for your Bitdefender account.

4. Download Bitdefender Security and Parental
Controls

2. Create your Bitdefender account

Click the Bitdefender account setup link in the email and create 2 password. Accept cookies and dose the Welcome to Bitdefender

3. Resend setup link
5- Get |nStrUCtI0nS and Support |f your setup link has expired. click the button to receive 2n email with a new Bitdefender setup link. Sstup

4. Download Bitdefender Security and Parental Controls

Through your Bitdefender account, dewnload Security and Parental Controls ante your devices, send links to ather devices, and configure enline privacy tools.

5. @et instructions and support
In=: ctions. tutorisls, and support are available through Bitdefender.com




Bitdefender Account Setup

Show / hide bar open with instructions
1. Request setup link

a) Enter and confirm email address Where should we send your Bitdefender

account link?

b) We recommend using a personal email
address

We recommend using a personal email address. Your email address will be your

¢) Their email address will be their
Bitdefender login and cannot be changed.

Create your Bitdefender account

SEND SETUP LINK

Cancel

Resend setup link

Download Bitdefender Security and Parental Controls

CE

Get Instructions and support




Bitdefender Account Setup

Show / hide bar open with instructions
1. Request setup link
2. Create your Bitdefender account

a) Check your email:

From: ID Watchdog Security Team <info@idwatchdog.com=
Date: Thu, Oct 6, 2022 at 1:00 PM
Subject: ID Watchdog - Your Bitdefender Account Setup Link

b) Click the Setup Account link in the email
3. Resend setup link

4. Download Bitdefender Security and Parental
Controls

5. GetInstructions and support

fEwatchdog

E- Your Bitdefender Account Setup Link

10/06/22 1:00 PM
Dear Lilo,
At your request, we're sending you a setup link for your Bitdefender® Total Security account.

With your ID Watchdog plan, you can take advantage of Device Security & Online Privacy
features from Bitdefender. Through your Bitdefender account, you can download Bitdefender
Security on up to 10 devices, send links to other devices, setup Parental Contrels, and configure
online privacy tools

To get started:

» Click Setup Account
» Create a password and click to submit.
= Accept cookies and close the Welcome to Bitdefender banner.

Need Help?
Installation instructions, tutorials, and support are available through Bitdefender.com.

Setup links expire after 24 hours. If your setup link has expired, login to your ID Watchdog
dashboard and click Cyber from the navigation menu. Under Digital Identity & Device
Protection, click Resend Setup Link to receive an email with a new Bitdefender setup link

Call us anytime with questions or to report potential fraud at 1-800-970-5182 (24 hours a day,
7 days a week)

Thank you for choosing ID Watchdog!

© 1997-2022 Bitdefender

Questions? Call 1-800-970-5182 (24 hours a day, 7 days a week)



Bitdefender Account Setup

Show / hide bar open with instructions Bitdefender
1.  Request setup link Set password
2. Create your Bitdefender account
Email address
a) Create and confirm your password Idevelyn@equifax.com
b) Follow the password requirements New Password
...... @
c¢) Click Submit
Re-enter password
3. Resend setup link ©
4. Download Bitdefender Security and Parental Strength:

Controls

Your password must:
c @ Include lower and upper case characters
5. Get Instructions and support pp

Contain at least one number or symbol

Be at least 8 characters long

SUBMIT



Bitdefender Account Setup

Show / hide bar open with instructions
1.  Request setup link
2. Create your Bitdefender account

a) Accept cookies and close the Welcome to
Bitdefender banner to get started

3. Resend setup link

4. Download Bitdefender Security and Parental
Controls

5. GetlInstructions and support

Welcome to Bitdefender!

Mwatchdog

This account is managed by Equifax , who is the only one capable of
activating Bitdefender services on it.

Please contact Equifax for further information.

https://idwatchdog.com

[



Bitdefender Account Setup

Device Security & Online Privacy

ShOW / hlde bar Open Wlth |nstruct|ons Equip up to 5 home and mak with multi-layered malware and virus protection, parental controls. and online privacy tools. Learn More
1 . Req uest SetU p Iln k Your setup link has been sent tg; : :DP Ra-nked .:E'.":E :-.'::e-::-':-’ -" '.-'e e pact ol
) Bitdefender username@gmail.com xcensl\jle privacy protection, inciud
2. Create you r Bltdefender account + Customizable parental controls =

+"  Anti-theft and anti-less tools to help locate, lock, or erase datz from stolen devices

3. Resend setup link

Installing Bitdefender

a) The Account Setup link sentin the
expires after 24 hours.

b) Click the button Resend Setup Link

c) Anemail with a new Account Setup link is heck |
sent to the same email address Check your emai

. . From: ID Watchdog Security Team <info@idwatchdog.com=
4. Download Bitdefender Security and Parental Date: Thu. Oct 6. 2022 at 1:00 PM

Controls Subject: ID Watchdog - Your Bitdefender Account Setup Link

5. Get Instructions and support



Bitdefender Account Setup

Show / hide bar open with instructions

1.

2
3.
4

Request setup link
Create your Bitdefender account
Resend setup link

Download Bitdefender Security and
Parental Controls

Get Instructions and support

Install Bitdefender
products on a new

device. Choose a product

Security
Complete protection for Windows, mac0S,
Android or i0S device

v Download & Install =, Parental Control
p( M ~dvanced parental controls to discreetly
' keep your kids safe online

* Choose a product

v Select device




Bitdefender Account Setup

& bitdefender.com/consumer/support/

Bitdefender | Support uppor ss | @ Myhccout | @) Englisn(uS) v

Show / hide bar open with instructions

ForHome + For Business v For Partners + Company Labs

1. Request setup link
a P Welcome to Bitdefender Support Center

Create your Bitdefender account

2
3. Resend setup link
4

Download Bitdefender Security and Parental
Controls

Q

Activate & Install How To's & Troubleshooting Account, Billing & Subscription

Get help with your account,
complete guide through the subscriptions, payme

5 . G et I n Str u cti ons an d su p p [0} rt " set-up process o ‘Z:[s‘:? e

https://www.bitdefender.com/consumer/support

Video Tutorials User Guides Prevention & Threat Removal
Anvideo guide through your All your product features Find out how 1o protect &
Bitdefender prodicts explained disinfect your device



Setting up
NordVPN
and
NordPass



Let's get started - where to find in your Dashboard

Users can download and activate a license codes for NordVPN and NordPass accounts

Step 1 - Navigate to the Dashboard Digital Identity Protection Screen through the Cyber widget

EE]watchdfog ' Customer Service 24/7 (S) 1-800-970-5182 ® Hi Jennifer ©
from Equifax

® A © &2 2 5

OVERVIEW ALERTS CREDIT~ CYBER FINANCIAL FAMILY SUPPORT & RESOLUTION



Get activation code

Digital Identity Protection

Step 2 - Click button to get code n

Why use a Personal VPN?

* There are separate activation codes

for NordVPN and NordPass NordVPN®

Personal VPN - How do | install NordVPN?

Help protect your digital identity

online with the following

features: Why use a Password Manager?
Step 3 - C//Ck on the actl'vation Personal VPN - Access the internet
. safely and privately with a Password Manager - How do | install NordPass?
COde //nk NordVPN account. Get high-speed,

encrypted connections on up to 6

devices at the same time. Why did ID Watchdog select NordVPN and NordPass?

* A new browser window opens to

Need Help with NordVPN or NordPass?

Password Manager - NordPass
delivers an additional layer of
protection by helping you create
complex passwords, encrypted

Click show / hide for ste pP- zassword Sharin%acros?” ,
. . evices, password auto-fill, an
by-Step InStrU CthﬂS secure stlorage for private notes

and credit cards.

Activation Code: EFXq79vL||Uiv




Personal VPN

Step 4 - Create account

* Your activation code is pre-populated

* Enter your email and password and click
Create Account

* You will receive an email with instructions
on how to activate your license

Use the same email address
to link your NordVPN and
NordPass accounts

™ NordveN

Create account

€I Submit activation code

Your activation code

XXXXXXXXXXXX

EZD Choose account credentials

Your email

Help is available
through 24x7 chat



Personal VPN

[IE] Activate your NordVPN license nbox =

NordVPN Team <support@nordvpn.com=

Step 5 - Activate License
«  You'll receive an email from ™ NordveN
support.nordvpn.com “Activate
your NordVPN license”
« Open the email and click Activate Your activation key is XXXXXXXXXXXX

License

Activate your license by entering account credentials on activation page.

Activate License

Stay safe!
NordVPN Team

If you have any questions, please reply to this email directly.

Thu, Mar 19,

10:24 AM



Personal VPN A

Welcome to the world of privacy and

. security
Step 6 - Download on your devices

You now have next-generation encryption at your fingertips. However,
NordVPN won't secure your traffic if you forget to turn it on?

« Look for the Welcome to NordVPN email and click Download App

«  Visit https://support.nordvpn.com for 24x7 chat and online ﬁ
support 9
» Visit Get Started page for tutorials on how to set up your personal

VPN on each of your devices (Windows, MacQOS, iPhone or iPad,
Android, Linux, or Amazon Fire) .

* Detalled tUtorIals On hOW to download and use On |aptops and Download the a:p,loqin,a_ndconnecttoaVPN server. Remember, you
Other deV|Ces at can use NordVPN on & devices at the same time

VPN Setup Tutorials
Download App

If you're in a country with restrictions on VPN use, download here

N Nodve: | iy e o Sacn VPNAp Bog S B e o ®

Hi, how can we help you?

Stay safe!
NordVPN Team

Choose main category

Contact our tech support 24/7 Get Help



https://support.nordvpn.com/
https://support.nordvpn.com/FAQ/Setup-tutorials

Personal VPN

Step 7 - Login and Connect

+  Click "Quick Connect” to Activate * @ 3

e C(Click “Disconnect” to Deactivate

° \

B United States

DISCONNECT
Connect instantly ) .
® B Available cities
We'll pick the fastest server for you
9 Atlanta
QUICK CONNECT ® gaservers
Recent Connections ° Charlotte
46 servers
S




Password Manager

Step 4 - Create account N NordPass

« Copy the activation code from
your Dashboard screen

« Enter your email address and click
Redeem your code

Use the same email address
to link your NordVPN and
NordPass accounts ~

Already have

n NordPass

Redeem your code

Help is available
through 24x7 chat

an account? Sign In



Password Manager

Step 5 - Activate License Step 6 - Download and Setup your account
. You'll receive an email from Nord Account ~ *  Click download NordPass
“Activate your account” «  Enter your password and click Create Passsword
*  Open the email and click Activate Your «  Next, you will be prompted to setup a Master Password and
Account Recovery code
« Visit https://support.nordpass.com for 24x7 chat & online support
n Nord Account n Nord Account e

Welcome to NordPass Help Center
Activate your account T

Create your password

You're almost done. Click the button below to set a

ur Nord Account.

ymbols. A strong

S ply to this email directly
Create Password



https://support.nordpass.com/
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