
Setting up 
Bitdefender



Device Security & Online Privacy



Getting Started

● Account Owner must first create a Bitdefender 
account

● Through their Bitdefender account, they can 
download antivirus software or send an email or 
text with a setup link to another family member



Show / hide bar open with instructions

1. Request setup link

a) Click Button to get started

2. Create your Bitdefender account

3. Resend setup link

4. Download Bitdefender Security and Parental 
Controls

5. Get Instructions and support

Bitdefender Account Setup



Show / hide bar open with instructions

1. Request setup link

a) Enter and confirm email address

b) We recommend using a personal email 
address

c) Their email address will be their 
Bitdefender login and cannot be changed.

2. Create your Bitdefender account

3. Resend setup link

4. Download Bitdefender Security and Parental Controls

5. Get Instructions and support

Bitdefender Account Setup



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

a) Check your email:

b) Click the Setup Account link in the email

3. Resend setup link

4. Download Bitdefender Security and Parental 
Controls

5. Get Instructions and support



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

a) Create and confirm your password

b) Follow the password requirements

c) Click Submit

3. Resend setup link

4. Download Bitdefender Security and Parental 
Controls

5. Get Instructions and support



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

a) Accept cookies and close the Welcome to 
Bitdefender banner to get started

3. Resend setup link

4. Download Bitdefender Security and Parental 
Controls

5. Get Instructions and support



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

3. Resend setup link

a) The Account Setup link sent in the email 
expires after 24 hours.  

b) Click the button Resend Setup Link

c) An email with a new Account Setup link is 
sent to the same email address

4. Download Bitdefender Security and Parental 
Controls

5. Get Instructions and support

username@gmail.com

Check your email



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

3. Resend setup link

4. Download Bitdefender Security and 
Parental Controls

5. Get Instructions and support



Bitdefender Account Setup
Show / hide bar open with instructions

1. Request setup link

2. Create your Bitdefender account

3. Resend setup link

4. Download Bitdefender Security and Parental 
Controls 

5. Get Instructions and support

https://www.bitdefender.com/consumer/support



Setting up 
NordVPN 
and 
NordPass



Step 1 – Navigate to the Dashboard Digital Identity Protection Screen through the Cyber widget

Let’s get started – where to find in your Dashboard

Users can download and activate a license codes for NordVPN and NordPass accounts



Step 2 – Click button to get code

• There are separate activation codes 
for NordVPN and NordPass

Click show / hide for step-
by-step instructions

Get activation code

Step 3 – Click on the activation 
code link
• A new browser window opens to 

create an account



XXXXXXXXXXXX

• Your activation code is pre-populated

• Enter your email and password and click 
Create Account

• You will receive an email with instructions 
on how to activate your license

Step 4 – Create account

Use the same email address 
to link your NordVPN and 

NordPass accounts
Help is available 

through 24x7 chat

Personal VPN



Personal VPN

• You’ll receive an email from 
support.nordvpn.com “Activate 
your NordVPN license”

• Open the email and click Activate 
License

Step 5  – Activate License

XXXXXXXXXXXX



Personal VPN

• Look for the Welcome to NordVPN email and click Download App

• Visit https://support.nordvpn.com for 24x7 chat and online 
support

• Visit Get Started page for tutorials on how to set up your personal 
VPN on each of your devices (Windows, MacOS, iPhone or iPad, 
Android, Linux, or Amazon Fire) .

• Detailed tutorials on how to download and use on laptops and 
other devices at

Step 6 – Download on your devices

https://support.nordvpn.com/
https://support.nordvpn.com/FAQ/Setup-tutorials


Personal VPN

• Click “Quick Connect” to Activate

• Click “Disconnect” to Deactivate

Step 7 – Login and Connect



Password Manager

• Copy the activation code from 
your Dashboard screen

• Enter your email address and click 
Redeem your code

Step 4 – Create account

Use the same email address 
to link your NordVPN and 

NordPass accounts Help is available 
through 24x7 chat



Password Manager

• You’ll receive an email from Nord Account 
“Activate your account”

• Open the email and click Activate Your 
Account

Step 5  – Activate License Step 6 – Download and Setup your account
• Click download NordPass

• Enter your password and click Create Passsword

• Next, you will be prompted to setup a Master Password and 
Recovery code

• Visit https://support.nordpass.com for 24x7 chat & online support

https://support.nordpass.com/
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