LI Lifetime

BENEFIT SOLUTIONS

COBRA & Premium Billing Member Mobile App

It is our hope that you are staying safe and healthy during these challenging times. Here at Lifetime
Benefit Solutions, our number one priority always has been and still is — you. Our goal is to keep you
fully informed and connected to your benefits, while providing you with the tools and resources to
access your account whenever you need to.

We have recently launched our LBS COBRA & Premium Billing mobile app so that you can manage your
account 24/7 through intuitive design and navigation, while on the go, right in the palm of your hand.
This brand-new tool is free to download in the App Store for iOS devices, and in Google Play for Android
devices. Powerful features of the LBS COBRA & Premium Billing mobile app include:

Plan Information

e  Get visibility on payments made to your plan
e View notifications and receive messages from your administrator to stay up-to-date on your
record

e Click to call or email our dedicated Customer Service team

Making Payments

e Make one-time payments when most convenient for you (convenience fee may apply)
e Schedule future and recurring ACH bank payments to put you at ease
e Use your bank account or credit card

Elections

e Pick and choose the plan(s) that best suits you
e Avoid the hassle of paper by utilizing the latest in secure mobile payment technology
e View what you elected to better understand your coverage level, and make changes if needed


https://apps.apple.com/us/app/lbs-cobra-premium-billing/id1499892652
https://play.google.com/store/apps/details?id=com.wexhealthinc.cdb.ebsrmscoi
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To access the COBRA portal, and for more information on the app please visit:
https://www.lifetimebenefitsolutions.com/members/cobra/

We hope you take advantage of this new feature! Thank you for trusting us with your healthcare needs.


https://www.lifetimebenefitsolutions.com/members/cobra/



